Person Specification
	Position Title
	Equipment Brokerage Manager (TSME/2)

	Position No.
	1538

	Position Reports to
	Senior Health Purchasing Advisor – Commercial Disability Health Services Group

	Direct Reports
	1

	Position Purpose
	The Health Services Group provide for both WorkSafe and the TAC a strategic health program based on seven major platforms:
· Client worker guidance

· Quality Providers

· Clinical outcomes focus

· Leading edge health purchasing management via effective fee management and contract arrangements

· Provision of shared clinical services to WorkSafe and TAC claims management

· Provide real time connectivity to health providers

· Undertake health research that supports clinical and return to work priorities

The Equipment Brokerage Manager plays a strategic role for HSG:

· Procuring prescribed equipment for HSG clients.

· Managing the performance of the specialist equipment providers

· Managing stakeholder issues within WorkSafe and HSG

· Working with other stakeholders in developing and refining work processes

· Reporting on key performance indicators

· Developing resources for the specialist equipment providers and the HSG to enhance relationships



	Primary Responsibilities & Accountabilities

	· Establishing a network of specialist equipment providers for prescribed equipment for HSG clients.  

· Assist in the development of purchasing frameworks, negotiating fees and service level agreements.

· Negotiating the best value for money for prescribed equipment

· Implement initiatives to improve processes and efficiencies with the equipment brokerage team revolving around the management and sourcing of equipment. 

· The provision of advice on work practices and achieving an effective outcome for injured workers/clients in relation to obtaining prescribed equipment. 

· Policy and work practice development and the provision of  high level technical advice and guidelines based on current standards, industry trends, relevant government standards (nationally and internationally) and WorkSafe and HSG’s business needs. 
· Manage specialist equipment providers complaints.
· Manage the equipment brokerage team.

· The timely management of prescribed equipment repair and maintenance schedules. 
· Initiate service development and or delivery with relevant equipment industry suppliers that will improve service delivery & efficiency, scheme viability and support strategies for HSG clients.
· Undertake business analysis, stakeholders consultation and gain endorsement of proposals to improve equipment brokerage within business areas.
· Comply with WorkSafe Victoria OHS policy and procedure and legislative requirements

	Key Relationships
	· Senior Manager Commercial Disability
· Commercial Manager WorkSafe HSG

· Senior Health Purchasing Advisor

· Manager Disability Procurement and Partnerships

· Provider Manager Equipment 

· Occupational Therapists
· WorkSafe Agents

· Claims Teams (Managers, Senior officers and Support Co-ordinators)
· HSG Teams

· External stakeholders (i.e. Agents, specialist equipment providers, professional associations)

	Competencies & Behaviours
	In order to successfully undertake the position, the successful applicant would have experience in;
1. Undertakes conceptual thinking and identifies connections
2. Contributing Expertise as a subject matter expert to assist others with gaining an understanding of equipment procurement
3. Driving Improvement Initiatives – uses analysis to determine improvement
4. Facilitates outcomes by putting forward a rationale argument to achieve the required goal
5. Seeks to identify facts by gathering information
6. Stakeholder support and  service – provides a tailored response to ensure understanding amongst stakeholders
7. Tactical and Analytical Thinking – undertakes analysis to support the business and sees the interdependencies and sets priorities
8. Working in a Team – promotes cross functional teamwork

	Essential Skills, Education levels & Experience
	· Demonstrated experience in procurement
· Knowledge and experience in working within the health and/or compensable market
· Highly developed written and oral communication skills including the ability to respond to complaints, assist with training 
· Demonstrated experience in building and sustaining collaborative relationships with others
· Demonstrated experience in working with stakeholders in the identification, research, analysis, development, implementation, and evaluation of initiatives

· Project management

· Experience working in a team environment where cooperation, negotiation and flexibility is highly valued

· Sound competency with Windows based applications (Word, Excel, Powerpoint)   

	Position Parameters
	Not Applicable


